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Workbook

Make the most of your Workbooks investment. Identify
quick wins and accelerate time to value.

We will run an initial remote consultation so we can

understand your requirements in more detail, after which

a consultant will login to your database and familiarise
themselves with your current configuration.

This will be followed by an on-site workshop where we
discuss your requirements and make changes in real-
time to your configuration and reporting, with you in
attendance.

e Remote consultation.
e On-site customer workshop and follow-up.
e Simple changes to reporting and configuration.

e Any significant changes to the Workbooks
configuration or building automations.

ADVISORY PACKS
From £500

Get help with the set-up and deployment of Workbooks.
Our experts are on hand to help you get the most from
your CRM. Advisory Packs are designed for customers

looking for help with smaller projects or enhancements.

What's included

Each pack is worth a number of points that break down
into hours, which you can use as and when you need
them, for any of the following:

e Implementation advice and guidance.

e Workbooks Configuration.

e Data Migration.

e Report Writing.

e Developing Automation Scripts.

e Updating/amending Templates.

e Importing Data.

e Training.

Packages available
8 points (equivalent to 0.5 day)  £500

16 points (1 day) £900

32 points (2 days]) £1,800
48 points (3 days]) £2,700
64 points (4 days]) £3,600

80 points (5 days) £4,500
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CUSTOMER SUCCESS PLUS

From £4,800 per annum

What’s included

Packages available



